
The HAEUSLER support packages 

provide fast and uncomplicated 

help in the case of technical 

issues or malfunctions to 

minimize your downtimes.

REMOTE SUPPORT  
SERVICES

REMOTE ACCESS (RA)

We provide technical support by directly 

connecting with your HAUESLER machine.

HOTLINE SUPPORT

Hotline support up to 30 minutes, 

then support via AR or RA.

HAEUSLER SERVICES

AUGMENTED REALITY (AR)

With our innovative AR-App our  

team supports you directly at your  

HAEUSLER machine.

MORE INFORMATION    T +41 61 755 22 - 88  ·  service@haeusler.com  ·  www.haeusler.com/global-service

SERVICE PACKAGE
The combined service package includes  

telephone hotline, augmented reality and  

remote access support.

CUSTOMIZED PACKAGE
HAEUSLER offers tailor-made support  

services, which is designed to meet  

your individual requirements. 


